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ANNE L. HEAD, SCOMMEIRS
Anne L. Head was first appoi
by Governor Bal dacciShen wAsgu
reappointed by Governor Paul
2011 and reappointed and swo
Mills on FebCoamysSjoaet9oHea
be one of the | ongest servi
Mai ne history.
Commi ssioner Head al so serve
Department's Office of Profe
Occupational Regul ation, a |p
since March 11, 1996.
Previously, Commissioner Hea
Counsel of the Maine Health
Commi ssi on. Prior to her ser
Heal th Care Finance Commi ssi
counsel to the Feder al El ect
Washington, D.C. Commissione
of Ithaca College and Cat haol

OVERVI EW OF THE DEPARTMENT

The Department of Professi @R&R @oands iFs thaa nafi afli

agencies and a centralized Administrative Ser

Commi s s@ oOfefri ce. Il n addition, there are six |b

through the ®®owmmessigheéer of the state budget p

DPFR agencies include:

1 Bureau of ConsumerB@ARdAdi t Pr o

T Bureau of FinanRBHRFIlal I nstitut:i

1 Bureau of BQJsurance (

9 Of fice ofO8BPcurities (

9 Of fice of Professional ORP DOROC g= Relg

Summaries of the important regt N con

work done by each of the agenci .. «. ¢ .. . Vvide

pages, along with key contact informati on.



https://www.maine.gov/pfr/
https://www.maine.gov/pfr/consumercredit/index.shtml
https://www.maine.gov/pfr/financialinstitutions/index.shtml
https://www.maine.gov/pfr/insurance
https://www.maine.gov/pfr/securities
https://www.maine.gov/pfr/professionallicensing/index.shtml
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Joan Cohen, Depu

Cohen joined DPFR mddNov
onsibilities, Joan also se
act for the Department.
Cohen is a former State Re

Portl and/ part Fal mout ®)
ness Research and Economic
rr-to jJjoining DPFR, Ms. Coh «
ident at University of Sou
ctor of the Southern Maine
daShenal so previously serv
Mai ne Medical Associati on
Mai ne ChambeMs .ofCdloemmeirs ea
ersity of Virginia School

.........................................................................................................................

Commi s s@ oOfefri c e

Contact Informatiogn

Commi ssioner
Anne. L. Head@mai ne. govV
20-82-8511

Deputy & Legislative Maétte
Joan. Cohen@maine. gov
20-39-P156

Executive Assistant & Consétit
Shawn. C. Brooks @mai ne. goiv
20-628511 :



mailto:anne.l.head@maine.gov
mailto:joan.cohen@maine.gov
mailto:shawn.c.brooks@maine.gov
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o f Consumer

Cred

Mar k Susi, Acting Superintendent
Mar k Susi i's Acting Superenauentfient
Consumer Credit Protection (BCCP),
Superintendent William Lund after
A graduate of University of Maine
Law School, Acting Superintendent
practice before bei mdg Stiafefd Atnt o2rOnle
assuming his current position.
BCCP is the state agency that regu
company |l ending and ot her Acbhsagmer
Superintendent Susi i's i nvolved wi
outreach, and Bs Facteict®sium eMPirrees e n
Homeowner Assistance Fund Progr ams
BCCP Mi ssion
Protect the citizens of Maine from unfair and
|l oans, credit sales, debt <coll ection a

Who we regul ate

Notbhank mortgage companies and individual | olar

coll ectors, credit repor ttimmwgn agempgareises, oan| b

pawnbrokers, finance companies, money transmi

cashers, foreign cubaekchkTEIXecpangtoss, noaebt n

debt settl ement compani es;f orrepdfgoseaper bp comp a

preserocatmpami es, payrol | processors, student

funding compani es.

How we accomplish our mission

T Responding to consumer compl aints

T Licensing of regulated companies and indiuvi

M Conducting compliance examinati ons

T Investigating all eged abusive or illegal <cr

T Administrative enforcement

T Consumer and business outreach and educatio
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SERVI CES WE PROVBDEI NESSES & CONSU

T Assisting consumers to apply for a studer

T I nvestigating complaints involving interr
or identity thieves.

T Education and infor matiieondi em@ncdranirn g etbrtu t
and fair credit reporting.

T Connecting consumers with free housing [cc
potenti al relief funds to help consumer:s

| NI TI ATI'VES & | SSUES
Emerging | ssues

1 Resumption of mortgage foreclosures and s
current repayment forbearances.

9 Digital currencies.

f Financial technology ("FinTech").

Current Initiatives

i BCCP ademitshiestst ate's foreclosure intake,
progeamablbiyissgh eMl. R. SUn d\eérl 1t2hi s progr am, BC
when a mortgagendtinderofsedafsi ai étn@wya and r
homeowner . BCCP then mails an informatior
homeowner advising them of the foreclosur
availability of foreclosure counseling anr
program is generated byon hfeoreall oessrnteatsalt
when funds are avail abl e, BCCP contracts
statewide to provide foreclosure counsel:|

T From MayJadaAagary 2023 BCChHtandemownst eAssdi st
Fund HAH riese,a feder al relief program for h
by COVI D who are behind on their mortagage
payments and are at risk of foreclosure.
$25, 000 per eligible household, is fundeo
The HAF is transitioning to MaineHousing

9 BCCP is the state's "Student Loan Ombudsn

state and feder al | aws, and intervening t


https://www.mainelegislature.org/legis/statutes/14/title14sec6112.html
https://haf.maine.gov/
https://haf.maine.gov/

EDUCATI ON & OUTREACH
9 Trainings and presentations to schools, civ
1 Presentations to industry and trade groups
1 Frequent media appearances in stories regatr
foreclosures, homeowner assistance, identi
1 Over the past five years, BCCP has mail ed 8
Mai ne homeowners facing foreclosure.

FINENGIAL GUIDE FOR
MmINE VETERRNS

STATE oF MAINE | BUREAU OF CONSUMER CREDIT PROTEGTION
DEPARTMENT OF PROFESSIONAL AND FINANCIAL REGULATION

GONE PHISHING

STATE OF MAINE R
BUREAD OF CONSUMER CREDIT PROTECTION 4234
DEPT OF PROFESSIONAL AND FINANCIAL REGULATION 55

For Consumer s:

Cal | u s 2a8ts 2270 7

Vi sit ourmaviebes.igd®ev/aRFR/ Consumer Credi t
Bureau Contact s:

Acting SuperintebhMaemk. E.Mau kRieg@w s i

......................................................................................................

...............................................



https://www.maine.gov/pfr/consumercredit/index.shtml
mailto:Mark.E.Susi@maine.gov
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OQur Core Regul at

T When statutory criteria of the ar
Charterijng provides Maine financial instit#pti
credit union to conduct the Dbus/|ne

. ) bull etins and advi sor rul i
Acti vit /

Regul at of TBFI promulgates regulations
ngs
| aws.

-

ExaminatilohPursuant to statutory requi

reme
& st actheart ered institutions and eval
soundness, cybersecurity, compl
Enforcementrequirements, trust activi i

\_

_ 1 BFI responds to |l egislative i
Legi sl at Banking Code modern and receptl
busi nesses.

OQutreach prevent financi al epr0|tat|on

outreach event s.

9 BFI's Consumer Outreach person
Consumer financial institutions hel
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EDUCATI ON & OUTREACH
9 El der abuse prevention efforts through part
Coordinating Partnership and the Maine Coun
T Consumer protection brochures and consumer
website
9 Avail able for presentations and outreach ev
Save and Protect ——— Credit Reports
Your Money Debit Card and
With a B?Il]& or Holds Identity Theft
Credit Union eQeQeQeQeQeOe
Open a Low Cost
Account Today
Stop Paying for
Check Cashing and Other
Expensive Services.
Is your account What you can do to
balance available help prevent
to you? identity theft
OeOe0e0e O RN R AR RN R A
For Consumer s:
Cal |l us 2a8t5 7200 7 .
Visit ourhtwteps:/t/lewww. mai ne. gov/pfr/ financi a@l
Bureau Contact s: :
Superintendent, LIl oyldl ®yd . RFloaRhd@imainll | | @m
Deputy Superintendelnoth,n.JAo.hBrarA.@nBaarnre. gov
Staff Attorney, @oDadvoind.L@&.ulraeunrdeenadue a u @mai n e .gg(
Consumer Outreach Speci ®INiscth,olNei.cLh.oBiel old e aBui@:r



https://www.maine.gov/pfr/financialinstitutions/
mailto:lloyd.p.lafountain.III@maine.gov
mailto:john.a.barr@maine.gov
mailto:David.G.Laurendeau@Maine.gov
mailto:nichole.l.bilodeau@maine.gov

( B

of |l nsur ance

Bur eau

- hn.M.C CX OOVOB VA w0 o — © -
C.IW - O C=> c > o - - ge .IS.Id
QO N8 cncowa®.c Qo von. v - MVIhW
= Scos3 —o® _Ooc n=9 o ow oo
“ 5 2go0. .v®0c 0.-D S Ooo T 0. >0
c co®yg_cOace tMt © —_ = voS 29 - 8
~C T 0N O — 35 C.— C © O = dae Ca < » o
— 0" T_ <O Q.0 , o0C gcO= o Sooog
— E o> Nr,norm.@t > —_ g® —035cw
leb) —_ T Oaooco c = > c c S =-0G.g
Fo—@wO _ S>o0E ooSE = n©® 0> O-=-_—
o CE ocooow oEo @ o & - _° OS> |
S nnnStte|G|m -0 O O 4 S.. |gregnm
VO T > Boe 0O - L0 < Cec.—a
o80T O O 0O © c — o= cC wo-_0"
nnmCunsonsn,USO 5H O o — (7
O yo80vuws 2= _.cc ©o._ & oo E .- ¢ .o o
c tt%@a C XO0v2=2 ©C - (2 —-— - Sncoo
cc" >SS0 >50 20 o = c>_ c C O U
= —me D - c00uwn—- o « & G o« nlae O - O+
+— v 8ovocunwos ¢ c ~ M = L == — VoS o
O VOEQcD V- S— - T_0 SM g o L0 >To. .
OO0 - 5® 4= nO o) — ) 2 -~ OcC S5 >
< SOV OBOV._eD OO C s - Q< ; —Sxa
nun >cod - ~0T .- O0.— - 5 00T gx &g =
-~ O>STL0nOoTCcCS0O .~ OO0 o @ D F— Q0-co0 .M
— Co@®SVCS.— OO.-® - 0< Bh @ © > = - == o .
— 3 0_Q0eXO0OE W 00 = 0 O~ 3 v._ .o> <
+ - O OO0 0O = 0@« C n = &) wl...to:lsee
OwsSc © © o ® 3o s v Bsoova. . ©F
@) - X330 O0nwn - = o &
<0Om._odoZ2aWow . o = < O - SOV =c._n ¢c
e e @ 7 R—— Pc mo. co < Em
o o M M —on . - =0 ® -0.— M c
" S o = =B o >T = +— @©
o m o S5 cn Woovooswn @£
= - S _c.- 0 ®3> c EoNC c ¥
> - ° S_ 03 v JEc__o — o
= o o W.Itdd S5 Q 0= 0>—_Q
— Scco w. c@oo0._ © @
= S o ° COO0Ose €5 £ Co -0 e -
o ° o —o>a —nw Oao_aoso — 7
e © _
m c - W — = = S -
- O
— © O
— o0

M H



OQur Core Regqgul at

Licensinl T License and examine insurance D' M |
& Maine to ensure they remain sol el
Examinat i conduct mar ket exams -ahdtpaekampp:
|l nNnsur anoc R1, 455 insurance companies | icens
Companiek R20 domestic insurers (headquajte
(ﬂ License and regul at e insurance\:)r(
Licensin and other ntities to ensure omp |
Regul atiq 9 253, 162 active |licenses in 2022
Prlogilcj:re?rslc Rl ncluding 9,283 resident | icenlse
Entitied ¢ 33,744 new |icenses issued in 2|02

K Rl ncluding 809 issued to residjnt

GAssist consumers with insuranA g
compl aints, and conduct outreach t

T Consumer I nquiries: 4,313 in 202
Consumer|| ¢ written Consumer Complaints: 49p i
Assi stan 1 Consumer Recoveries:

R$1,889, 197 in 2022

\ R$8, 237,700 over past 5 years/

Rate & F 9 Review proposed insurance rates]| atl
Revi ew RForms reviewed: 16,958 in 2022




SERVI CES WE PROVBDEI NESSES & CONSUI

T Respond to inquires and investigate compl| a
T Conduct auto and home insurance cancell ati
f Coordinate external reviews of qualifying

T Host public informational meetings and pr e

| NI TI ATI VES & | SSUES

I NI TI ATI VES

GoverdomMade for Maine Health Coverage Act I ne
1 Mai ne SBaasteed Mar k eB @Il awer ked wi th Maine DHH%r?
move from the federal heal thcare. com marketﬁf
1 Standardized ClearBCGhoweark ®d awist h a stakehcglf%
heal th insurance plans with enhamareidn defnerf I 4 a&:
comparison. The plans were offered on thel™fH
1 Merged individual and Small GroupBEDeelcehvb?iﬁum
a feder al 1332 waiver to merge the amap&kred s (g
MGARA reinsurance (and its stabilizing effécg

$
Ui
T BOI has admini st @unedded hwist hp r$3gr anmi | Ameni € a o m,

Rescue PWwhncActdWwns November 1, 2021 to April

Gover @d8mal | Business Health | nsurance Pr e mi m| . F
t

| SSUES e | p
nfl ad ilompact ohnBRataesed repair and repl acemgdH

n property and casualty rates. Maine remai ns oC
nd homé&owmerur ance, but i nfl ation continues t|o

I

0

a

Longerm Care | nsur-anfcCa (pomMmGic)yhol ders have face
premiums in recent years. These | argely haverebnf
increased health care Opostisngcasmpamptdi 6 0s c aa k0K
years of | ow interest rates on investments el
factors have al so i mrpeasdreve ss oamed cpantpeamti iessl api &
Some examples are Senior Health I nsurance ComMmpj
Cl
|

i mate CRhogd I nsurance: Most Maine proper tGonm
nsurance. Enabling the private mar ket may pr oy

Cyber I nsurance & Techn@ybgrcahsAdanoeebBs a gsnegv
product that can help protect -attcaampanyHdwemed ac
accurately predicting | oss and generating prigci
accompl i sh. The insurance iIindudtryenstathbhool ac
i ncluding apps, smart contracts, and aut onomou s

devel opments and ensuring they are not diSCfuiiCCITtlti

L LSS, s L s s omp



EDUCATI ON & OUTREACH

For the I nsuranEa&ch nydaeisnt rtyhe Superintendent an
numer ous presentations to industry associatiaon
updates on new insurance | aws and regul ati ons
of Insurance Commi s&i odérince tamed GCGhe&Bramal . T
system is used to provide important and ti mely

For ConsubB@Ir sst af f conduct outreach to consumei

at public festivals and conferences throughout
including seniors and students; hosting forums
consumers, sleam &€xarleongusurance; by providing i
mail ; and through press releases and responses

Professional &

Maine Bureau of Insurance

TO! ¥
“inancial Regulation .8 F FINANCIA 5 / ncial Regulation

A Consumer’s Guide To...
Pet Insurance , .
A Consumer’s Guide to...

Medicare Supplement Insurance Personal Auto Insurance

(premium comparison chart)

SHOULD YOU BUY A PLAN?

Published by:

T - 2 3 A Publication of the
 Questions to ask and points to consider The Maine Bureau qf Insurance Maliné Bureau aof Insurancs
if you're thinking about buying pet insurance. Last updated: April 2022

October 2022 September 2021

Maine Bureau of Insurance
M&*m‘e% T1."YE‘0‘333711
624-8475 08 LTTY:
207) (800) Relay

For Consumer s:
Cal | us3O0a®0®B®DO

Visit ourmaviebes.id®ev/aRFR/ Il nsurance/ Home

Contacts for Legislators: :
Acting/ Deputy Superififemdehy, NTEmh8t h ®&@mta ne.égo
Senior Staff Attf&BeeVamBenY‘aadﬂleg@maine.;ovf
Public I nformation & Outr8aJandi8med<i.aNaitstte,lrsJ@n%daii



https://www.maine.gov/pfr/insurance/home
mailto:timothy.n.schott@maine.gov
mailto:benjamin.yardley@maine.gov
mailto:judith.k.watters@maine.gov

Of f 1

C e

of Securiti

Edward Moran, Acting Securities A
Edward Moran serves as the Acting Sec
of Maine Office of Securities (00S)| s
l ongti me OOS Administrator Judy Shaw
2022.
Previously, Acting Securities Adminiji s
Examinations and Licensing 20820 h& |Of
and agakRead20@ms Director of Exams anc
primarily responsible for creating @ar
examination program in respoaHrsreantko [t h
Act
Acting Securities Administrator Morjan
American Securities Administrators AS
Advisory Committee tasked with writin
Series 63, 65 and 66 gqualifying exami
Prior to joining the Office of Securities, he wa
representative for 16 years and owner of a branc
Supervisory Jurisdiction Manager) and investment
A native of Connecticut, Ed is a graduate of the
Bi ol ogy.
OO0OS Mi ssi on
To protect Maine investors through fair and, ba
Who we regul ate
Broker dealers and their agents (those who se
financi al pl anners and their representatives
How we accomplish our mission
f Licensing
1 Securities registration
1 Examinati on
T Il nvestigation
1 Enf orcement
f OQutreach and Education



